Terms & Conditions of Cigna Healthcare’s HealthFirst Elite 360 Medical Plan
Promotion (“T&C”):
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1. This promotion (the “Promotion”) is organized by Cigna Worldwide General Insurance
Company Limited (“Cigna Healthcare”).
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2. The Promotion is valid from 1 October 2024 to 31 December 2024, both days inclusive
(the “Promotion Period”).
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3. The Promotion is only applicable to Cigna HealthFirst Elite 360 Medical Plan (“Eligible
Plans”), including

ItHEERE RBERAREHER 360 BER ( " 5EBE, ) - @iE

- with HK$15,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of
room type or area of cover
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4. To qualify for the Promotion,
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i.  The new applications must be submitted through the “contact me” form on the
Cigna Healthcare web page, or call Cigna Healthcare designated hotline 8100
1526 to submit contact details; and
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i.  The new applications of Eligible Plan must be received by Cigna Healthcare
within the Promotion Period, solely based on the record of Cigna Healthcare; and
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iii.  Policies of the relevant application(s) must be underwritten and issued by Cigna
Healthcare on or before 31 January 2025 (each an “Eligible Policy”); and
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iv.  Each Eligible Policy shall only be counted once for the Promotion; and
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v.  Each Eligible Policy must be in force and all payable premiums shall have been
settled by the policyholder when the shopping vouchers or gift card are mailed to
the policyholder of the relevant Eligible Policy (“Eligible Policyholder”).
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5. Each Eligible Policy will be entitled to receive one of the following:
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i.  Mannings shopping voucher, value of HK$1,000 or
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ii.  Peninsula gift card, value of HK$1,000
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6. The shopping voucher(s) and gift card is not refundable or redeemable for cash. If
Cigna Healthcare cannot provide the shopping voucher(s) & gift card (i.e. Mannings
shopping voucher(s) & Peninsula gift card) for any reasons, Cigna Healthcare reserves
the right to replace the said voucher(s) & gift card with other voucher(s) & gift card at
the same face value and the Eligible Policyholder shall not raise any objection to this
arrangement. The use of all voucher(s) & gift card is subject to the terms and conditions
imposed by the supplier. Cigna Healthcare is not the supplier or distributor of the
voucher(s) & gift card and shall not be liable in any way whatsoever in relation to any
aspects for the use of the voucher(s) & gift card, including but not limited to their
services’ quality and supply.

BEBYESER T AR RRIEE. NREUREMAERTEEERBYES
EEemtEIEEEERNESRTFEXEAEEMT)  GRRIERUMEREEREM
PEREINEFZAEERESRERT  GERRESBEANGER. MBS REMR
FTZERRERHEERE ZIFREAULR. EHRRKILIFESFREmFHNHRERN
DR WRAEEMUFI LMRFNERRBNEREE ( 8REBARREHFNRE
R ) .

7. The shopping voucher(s) or gift card will be mailed to the Eligible Policyholder’s last
known correspondence address (based on Cigna’ Healthcare s record) after 6 months
from the policy issue date or before 30 June 2025, whichever is earlier. If the Eligible
Policyholder is not be able to receive any shopping voucher(s) due to an inaccurate or
incorrect correspondence address being provided to Cigna Healthcare, Cigna
Healthcare will not be liable or responsible for the loss or non-delivery.
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8. The Eligible Policyholder should contact Cigna Healthcare by 31 July 2025 for enquiry if
the shopping voucher(s) or gift card cannot be received. Cigna Healthcare will not be
able to handle any shopping voucher(s) or gift card re-issuance after this date.
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10.

11.

12.

13.

14.

15.

The applicant is responsible for reviewing these terms and conditions. By patrticipating
in the Promotion, the applicant agrees and accepts to be bound by these terms and
conditions.
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All application(s) for the Eligible Plan are subject to underwriting and approval by Cigna
Healthcare. Cigna Healthcare reserves the right to accept or decline any application.

PR EREEBIRIRPRALGEHERIZR R E, EHERNFEZEER TR
IR IREPBRBEER].

Cigna Healthcare gives no warranty or representation for and is not legally liable for the
loss, damage, delay, non-delivery or misdelivery of the shopping voucher(s) sent by
post.
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The Promotion is not applicable to applicants who have submitted applications for or
enrolled in the Cigna HealthFirst Elite Medical Plan or Cigna HealthFirst Elite 360
Medical Plan within 12 months before the Promotion Period but withdrawn the
applications or cancelled the issued policies and then re-applied for the Eligible Plan
during the Promotion Period.
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The Promotion cannot be combined with any other promotional offer, except the
following discounts for Cigna HealthFirst Elite 360 Medical Plan (if applicable):

* Cigna Healthcare HealthFirst Elite 360 Medical Plan Premium Discount Promotion
* Cigna Healthcare HealthFirst Elite 360 Medical Plan Hotline Enrollment Promotion
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Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or
change any of the terms and conditions of the Promotion at any time without prior
notice. In case of any disputes, decision of Cigna Healthcare shall be final.
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The terms and conditions contain general information only. It does not constitute any
contract or any part thereof between Cigna Healthcare and any other party(ies). All the
product information is for reference only. For details of the features, contents, terms,
conditions and exclusions of the relevant specified product, please refer to the relevant
product brochure(s) and policy provision(s).
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16. The English version of the terms and conditions of the Promotion shall prevail if there is
any discrepancy between the English and Chinese versions.
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