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CIGNA TELEHEALTH SERVICE USER GUIDE

Cigna Telehealth Service offers you virtual consultations with a doctor on your mobile device. Cigna Telehealth Service is available to Insured Persons of a
Cigna Cathay Premier Health Plan. Please visit our Cigna Telehealth Service Website to learn more about the service.

Relevant services in the Cigna Telehealth Service offer are provided by third party vendor, subject to its terms and conditions. Cigha Healthcare is not the
owner or the provider of relevant services and so is not liable in any way whatsoever in relation to any aspects for the use and consequence of the services.

To use relevant services, you need to agree to the Terms and Conditions and Privacy Notice of the services provided by the third party vendor.

Click here and follow the steps below to register for a login of Cigna Telehealth Service:

e Ifthe Insured Person is aged below 18, his/her parents (provided they are an Insured Person of a Cigna Cathay Premier Health Plan) should register
for Cigna Telehealth Service on their behalf by following the steps of REGISTRATION and ADD A DEPENDENT (AGED BELOW 18).
e Ifthe Insured Person is aged above 18, he/she should register for a login of Cigna Telehealth Service by following the steps of REGISTRATION.



https://www.cigna.com.hk/en/cigna-telehealth-service
https://www.cigna.com.hk/iwov-resources/docs/Teladoc/Cigna-Teladoc-Data-Privacy_EN.pdf
https://mycigna.force.com/customer/apex/teladocregistervfp?lang=en_US&partner=BSPK
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What's New Version History
Version 1.2.12 mo ago

- Enhancement
- Fix known issues

Preview
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Go to registration link, enter your You will be asked to register for Download MyCigna app to access
HKID and Date of Birth MyCigna if you do not have a Cigna Telehealth Service

MyCigna account


https://mycigna.force.com/customer/apex/teladocregistervfp?lang=en_US&partner=BSPK

ACCESS CIGNA TELEHEALTH SERVICE VIA MYCIGNA APP
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Shortcuts

Submit a Claim Find a Doctor

View More

Login to MyCigna app

X

Good morning, uat uat

me: 19/01/2024

Policy / Account

Find a Doctor

Cigna Health Passport

Cigna Telehealth Service

Cigna Health Privileges

Useful Form

FAQ

Click ‘Cigna Telehealth Service’ under

Cigna Health Passport’
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Cigna Health Passport

Cigna Telehealth Service

.Q- You are now being redirected to a third
party booking application Teledoc
Health ™ for their virtual medical
consultation service. You may be
required to provide confidential
personal and health information in the
process and Cigna does not take
respsonsibility for the information you
provide at such applicaton.

Visit doctor online

ealth Service to instantly

User Guide

[3) user Guide

e &

Click ‘Visit doctor online’
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REQUEST A CONSULTATION

Teladoc offers you virtual consultation service with mobile device

<]

Who needs help today? Okay, weneed to know
where you willbe

Choose a Service
romerecry @ TELADOC.

Family members Add new +

PHONE CALL >
Talk to a doctor in minutes Country
via video or phone call A cigna uat 16

Yon, 31 yaars old

REQUEST A CONSULTATION >

- - . . - . .

Teladoc™ doctors can diagnose and treat many
common health issues:

* Abdominal pain, digestive issues

« Allergies, rash, skin problems

« Sore throat, fever, cough and fiu

« Eye and Irritation

+ Headache, migraine

« Joint, arthritis pain, swelling, back pain
* Respiratory infection, sinusitis

Whenever you feel unwell, you can receive
convenlent, quallty care from a nationwide
network of licensed healthcare prafessionals.

Sl

Your Appointments  Account Saitings

Medical regulations can differ based on location,
we use this information to connect you to the
Care by Teladoc appropriate licensed provider,

Click “Request a Consultation” Select the corresponding person 1. Select the country or region You can select the consultation
for booking a virtual health for a consultation; or you are currently located in service through the below call
consultation add a dependent by clicking “Add 2. Click “Next” format:
new”

a) Phone Call b) Video Call

OR



ADD A DEPENDANT (AGED BELOW 18)

Who needs help today?

Family members Add new +I

Click “Add New +” for adding a

dependant

Dependant information

Register a dependant so you are able to
request consultations on their behalf.

First Name

Last Name

Relationship

Email Address

Date of Birth

DD/MM/YYYY

Gender

Language

Enter the dependant’s personal
information for registration

\"
WS
>0

cigna

healthcare

= IR K

Dependant Added

Click “Continue” to go on
next page to book a consultation for

the dependant



PHONE CALL CONSULTATION
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Choose a Service

PHONE CALL >

VIDEO CALL >

You can select the
consultation service through
“Phone Call”

09:00

Request a call back

Please complete the details below and
adoctor will call you back as soon as
possible.

Type of Consultation

General Practitioner

Lanquage

Chinese

ime Zone

Asia/Heng Kong (Hong Kong Time)

Country Code Telephone Number

1. Selectthe “Type of
Consultation” with the
scroll down menu

2. Select the “Country
Code” and input your
Telephone Number”

3. Click “Continue”

09.01 ] A £ 0901

Consultation details

We have received your
Call Back request.

Reason for Appointment

A doctor will call you back as socn as
possible within the next 24 hours.

Securely upload up to 5 pictures

Please click “Continue” to
confirm the booking

To let the doctor know more
about your condition

1. Input the “Reason of
Appointment”

2. Youcanupload upto5
pictures as well to
supplement

3. Click “Submit”
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Talk to a doctor in minutes
via video or phone call

REQUEST A CONSULTATION >

Teladoc™ doctors can diagnose and treat many
;ommon health issues:

+ Abdominal pain, digestive issues

+ Allergies, rash, skin problems

- Sore throat, fever, cough and flu

« Eye and irritation

+ Headache, migraine

+ Joint, arthritis pain, swelling, back pain
* Respiratory infection, sinusitis

Whenever you feel unwell, you can receive

convenlent, quallty care from a natlonwide
network of licensed healthcare professionals.

2 2

Your Appointments  Account Settings

Care by Teladoc

We will call you back as
soon as possible
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PHONE CALL CONSULTATION (CONT’)
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Phone Consultation Appointment of Cigna
TeleHealth Service

Hello XXX

Thank you for using Cigna TeleHealth Servica. We have received your appointment
for the Phone Consultation of Cigna TeleHealth Service. if you are in Hong Kong
you will receive a call from doctor typically within 1 hour. if you are outside Hong
Kong, you will receiva a call from doctor typically within 24 hours. The consultation is
available during Bam - 10pm (Hong Kong time) from Monday to Sunday (excluding
public holidays). Please note if you are outside Hong Kong consultations will ba
conducted in English language only

If you have any enquiry ralating to Teladoc app / prescription and medical issues,
please email CignaHK_telehealthi@teladoc.com or contact Teladoc Customer
Service Hotline dunng 8am - 10pm (Hong Kong time) from Monday to Sunday
(excluding public holidays) at +852 3168 0106. If you have any enquiry relating to
use and setup of MyCigna app, please contact Cigna Customer Service Hotline
during 8am - 7pm (Hong Kong time) from Monday to Friday (excluding Saturday
Sunday and public holidays) at +852 2560 1990

Teladoc Global Care On Demand

(You are receiving this amail from Teladoc on behalf of Cigna Healthcare. Teladoc
Global Care On Demand is the sarvice provider of Cigna TeleHealth Service.)

You will also receive a confirmation email



VIDEO CALL CONSULTATION
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Choose a Service

PHONE CALL

VIDEO CALL

Select “Video Call”
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Request a video consultation Appointment details

Please enter your personal details to get

Reason for Appointment
started. T Appol

Type of Consultation

General Practitioner

Country Code Telephone Number

852 Securely upload up to 5 pictures

o °

Select the “Type of Consultation” with To let the doctor know more about your condition

the scroll down menu 1. Inputthe “Reason of Appointment”
Select the “Country Code” and input 2. You can upload up to 5 pictures as well
your Telephone Number” to supplement

Click “Continue” 3. Click “Continue”
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VIDEO CALL CONSULTATION (CONT’)

Please select an Your appeointment has been
appointment time booked.

cigna uat 16's Visit
Upcoming

Scheduled visit time

We have sent you an email with your
Language y Y 12:30/08-11-2021

appointment details. You can access your
Global Care on Demand appointment up

to 5 minutes before your appointment
Time Zone Select adate time.

English

START VIDEO CALL

Select atime

— -
Cancel appointment

renreaty @ TELADOC, @
Talk to a doctor in minutes

Asia/Hong_Keng (Hong Kong Time} November2021 >

Date Time 3 4 5 6

Select adate ® Select a time 10 11 12 13

17 18 19 20

24 25 26

via video or phone call X~

REQUEST A CONSULTATION >

Teladoc™ doctors can diagnose and treat many
common health issues:

+ Abdominal pain, digestive issues

* Allergies, rash, skin problems

* Sore throat, fever, cough and flu

- Eye and irritation

* Headache, migraine

« Joint, arthritis pain, swelling, back pain
- Respiratory infection, sinusitis

n @} s \ n e} < .‘ | n 0 < 1 \ ) n (8] <

You can also select the You can select the “Appointment Date”, “Time” and Click “Continue” The booking information will

“Language” that you “Time Zone". to confirm the booking. be shown in detalils.
prefer.* You can click “ Start Video

Call” at the scheduled time
to start the consultation.

* Which languages will the service be available in?

In Hong Kong, you will be able to schedule video consultations and phone call in English and Cantonese. Outside of Hong Kong, you will be able to
schedule video consultations and phone call mainly in English, while language in Cantonese will be subjected to the availability of doctor pooling when
making appointment, which may be eventually arranged in English.



VIDEO CALL CONSULTATION (CONT’)
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Video Consultation Appointment of Cigna
TeleHealth Service

Hello xxx

Thank you for using Cigna TeleHaallh Service You have just booked a video
consuliation appoiniment with Cigna TeleHeallh Service, Please nole if you are
oulside Hong Kong, consultabons will be conducted in Englsh language only . Flaase
s the appointmant datails balow

For: xxX

Date: 15 July 2023

Time: 8:30 AM {Asia’Hong_Kong (Hong Kong Time))
Type of consultation: General Practitionsr

If you have any enquiry relating to T eladoc app / preschiption and medical iISssues
please amail CignaHK telehealttyidteladoc com or contact Teladoc Customer Sarvice
Haolline during Bam — 10pm (Hong Kong time) from Monday (o Sunday (excluding
public holidays) at +852 3168 0108 I you have any enquiry relating lo use and setup
of MyCigna app, pleasa conlact Cigna Customer Service Holline dunng Sam
(Hong Kong time) from Monday to Fnday (excluding Saturday, Sunday and pulblic
holidays) af +852 2560 1990

Teiadoc Gliobal Care On Demand

(You are recerving this email from Teladoc on behalf of Cigna Haalthcare Teladoc
Global Care On Demand is the servica provider of Cigna TaleHealth Servica )

You will also receive a confirmation email
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CANCEL APPOINTMENT

via video or phone call

REQUEST A CONSULTATION >

Teladoc™ doctors can diagnose and treat many
common health Issues:

+ Abdominal pain, digestive issues

« Allergies, rash, skin problems

+ Sore throat, fever, cough and flu

» Eye and irritation

+ Headache, migraine

= Jaint, arthritis pain, swelling, back pain
* Respiratory infection, sinusitis

Whenever you feel unwell, you can receive

convenient, quality care from a nationwide
network of licensed healthcare professionals.
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Care by Teladoc

Need Help? Email us at CignaHK
telehealth@teladoc.com anytime or call +852
2560 1990 on Mon-Fri from 9am - 7pm

(<

Your Appointments

Video Calls {1}

cigna vat 16
testing

08/11/2021
Upcoming

Phone Calls (2}

cigna uat 16
testing
08/11/2021

cigna uat 16
test
03/11/2021

<]
Appointment details

Patient
cigna uat 16

Date
17:01-08 11 2021

Time Zone
Asia/Hong Kong

Language
English

Age
31

Telephone Number
Type of Consultation
General Medicine

Reason for Appointment
testing
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Are you sure you
want to cancel this
appointment?

This cannot be undane

===

Cancel appointment

Go to “Your Appointments” Click the appointment that you would Click “Cancel appointment” Click “Yes”
like to cancel

11



CANCEL APPOINTMENT (CONT’)

PHONE CONSULTATION CANCELLATION

Nat
-\.l-

g healthcare

fé 3% 7B IR

Q TELADOC

Phone Consultation Appointment Cancellation of
Cigna TeleHealth Service

Hello xxx

Thank you for using Cigna TeleHealth Service. We confirm that the phone
consultation appointment you requested has been successfully cancelled.

To make a new appointment, please log into MyCigna app. If you have any enquiry
relating to Teladoc app / prescription and medical issues, please email

CignaHK telehealth@teladoc.com or contact Teladoc Customer Service Hotline
during 8am -~ 10pm (Hong Kong time) from Monday to Sunday (excluding public
holidays) at +852 3168 0106. If you have any enquiry relating to use and setup of
MyCigna app, please contact Cigna Customer Service Hotline during 9am - 7pm
(Hong Kong time) from Monday to Friday (excluding Saturday, Sunday and public
holidays) at +852 2560 1990

Teladoc Global Care On Demand

(You are receiving this email from Teladoc on behalf of Cigna Healthcare. Teladoc
Global Care On Demand is the service provider of Cigna TeleHealth Service.)
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VIDEO CONSULTATION CANCELLATION
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Video Consultation Appointment Cancellation of
Cigna TeleHealth Service

Hallo xxx

Thank you for using Cigna TeleHealth Service. We confirm that the video consultation
appoiniment you requesied has been successiully cancelled

For: xxx

Date: 15 July 2023

Time: 8:30 AM (Asia/Hong_Kong (Hong Kong Time))
Type of consultation: General Practitioner

To make a new appointment, please log into MyCigna app. il you have any enguiry
relating to Teladoc app /| prescnpbon and medical issues, please emal

CignaHK _lelehealihiidteladoc com of conlact Teladoc Customer Service Holline
during 8am - 10pm (Hong Kong time) from Monday 1o Sunday (excluding public
holidays) at +852 3168 0106. i you have any enguiry relating 1o use and setup of
MyCigna app, please contact Cigna Customer Service Hotline dunng Sam — 7pm
(Hong Kong time) from Monday to Friday (excluding Saturday, Sunday and public
holidays) at +852 2560 1990

Teladoc Global Care On Demand

(You are receiving this email from Teladoc on behalf of Cigna Healthcare Teladoc
Gilobal Care On Demand is the service provider of Cigna TeleHealth Service.)

You will also receive a cancellation email
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