Terms & Conditions of Cigna Healthcare Online Exclusive Promo Code (“T&C”):
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This promotion (the “Promotion”) is organized and sponsored by Cigna Worldwide General Insurance
Company Limited (“Cigna Healthcare”).
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The Promotion is applicable to all plan level of Cigna HealthFirst Elite 360 Medical Plan and Cigna VHIS Series
(“Eligible Plans”), including:
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- Flexi Plan (Superior) with HK$15,000, HK$25,000, HK$50,000 or HK$75,000 deductible, regardless of room
type or area of cover
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- Flexi Plan (SMM)
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- Standard Plan
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Applicants can enjoy 15% discount ( “Premium Discount” ) for the first year premium when they submit Promo
Code (“Promo Code) during the enrolment of Eligible Plans.
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Subject to Clause 21, to receive the promo code via WhatsApp, applicants must give express consent to have
WhatsApp communication and any other form of Cigna Healthcare’s direct marketing in connection with this
Promotion by checking the box to agree to the disclaimer after filling in their mobile number on the respective
online form. The Promo Code will be sent within five minutes after the applicant agrees to the disclaimer
through Cigna Healthcare’s WhatsApp account number +852 6160 3595.
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If the applicant has already submitted the same mobile number via online form according to Cigna
Healthcare’s records, an error message will be displayed on online form to notify the applicant that the Promo
Code has already been sent to this mobile number. If the applicant has not received it or needs to retrieve the
promo code, they can send a message to Cigna Healthcare’s WhatsApp account number +852 6160 3595.
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6. Each mobile number can receive the WhatsApp Promo Code once per Eligible Plan per day
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7. To qualify for the Promotion, all conditions below must be satisfied:
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i. Applicants must fill in the Promo Code on the respective online form (VHIS Series / Elite360 Medical
Plan); andSFE AMARBEREA LREAR ( BRERZS/EE360EER ) NERBHEPEARES ;
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ii. New applications of Eligible Plans must be received by Cigna Healthcare before the Promo Code
expiration date, solely based on Cigna Healthcare’s record; and
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ii. Policies of the relevant application(s) must be underwritten and issued by Cigna Healthcare within one
month after the Promo Code expiration date (each an “Eligible Policy”); and
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8. Each Eligible Policy shall only be counted once for the Promotion.
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9. The Premium Discount will be applied for the first year premium payable of the Eligible Policy, and cannot be
used for withdrawal or exchange the amount for other purpose in any circumstances.
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[0. The calculation of the Premium Discount is only applicable to the basic premiums and optional insurance
benefits premium of the Eligible Policy. The Promotion is not applicable to any premium loading (if any) and
levy.
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IIl.  For Eligible Policies of Cigna VHIS Series, only the actual paid premiums can apply for tax deductions whereas
the premium refund and premium discount (if any) are not included. For details on tax deductions, please visit
www.vhis.gov.hk, www.ia.org.hk or www.ird.gov.hk and consult your own tax and accounting advisors for tax
advice.
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12. In case of cancellation of Eligible Policy during the cooling off period or policy termination, the Premium
Discount will be cancelled, and value equivalent to relevant insurance premium shall not be refunded to the
policy holder. The Premium Discount cannot be redeemed for cash or transferred under all circumstances.
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13. Staff & their families of Cigna Healthcare are not eligible for the Promotion.
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[4. The applicant is responsible for reviewing these terms and conditions. By participating in the Promotion, the
applicant agrees and accepts to be bound by these terms and conditions.
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https://www.cigna.com.hk/en/our-insurance-solutions/vhis/getAQuote
https://www.cigna.com.hk/en/our-insurance-solutions/healthfirst-elite360/getAQuote
https://www.cigna.com.hk/en/our-insurance-solutions/healthfirst-elite360/getAQuote
https://www.cigna.com.hk/zh-hant/our-insurance-solutions/vhis/getAQuote
https://www.cigna.com.hk/zh-hant/our-insurance-solutions/healthfirst-elite360/getAQuote
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All application(s) for the Eligible Plan(s) are subject to underwriting and approval by Cigna Healthcare. Cigna
Healthcare reserves the right to accept or decline any application.
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The Promotion is not applicable to applicants who have submitted applications for or enrolled in the Eligible
Plans within 12 months before the Promotion Period but withdrawn the applications or cancelled the issued
policies and then re-applied for the Eligible Plans during the Promotion Period.
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The Promotion cannot be combined with any other promotional offer, except the following discounts for
Cigna VHIS Series - Flexi Plan (Superior) (if applicable):
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Cigna Healthcare VHIS Premium Discount Promotion
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Cigna Healthcare’s VHIS Hotline Enrollment Promotion
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Cigna Healthcare VHIS Shopping Vouchers Promotion
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Cigna Healthcare reserves the right to change, suspend or cancel the Promotion or change any of the terms
and conditions of the Promotion at any time without prior notice. In case of any disputes, Cigna Healthcare’s
decision shall be final.
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The terms and conditions contain general information only. It does not constitute any contract or any part
thereof between Cigna Healthcare and any other party(ies). All the product information is for reference only.
For details of the features, contents, terms, conditions, and exclusions of the relevant specified product,
please refer to the relevant product brochure(s) and policy provision(s).
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The English version of the terms and conditions of the Promotion shall prevail if there is any discrepancy
between the English and Chinese versions.
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Personal data collected, used, stored, disclosed or otherwise dealt with in connection with this Promotion shall
be processed in accordance with the Personal Information Collection Statement of Cigna Healthcare Hong
Kong. By participating in this Promotion, the applicants are deemed to have read, understood and agreed to
be bound by the Cigna Healthcare Personal Information Collection Statement.
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https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf
https://www.cigna.com.hk/iwov-resources/docs/en/PersonalInformationCollectionStatement_eng.pdf

